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CAMPING AND CARAVANNING 
Rue du Fond de l'Aulnaie
27720 DANGU
Tel: 06.38.83.67.56
E-mail: contact@campingdelaulnaie.com


CAMPING-CARAVANING DE L'AULNAIE

*************

INTERNAL REGULATIONS



1. ADMISSION REQUIREMENTS

· To be allowed to enter, set up and remain on the campsite, you must have been expressly authorised to do so by the Site Manager.
· No-one may be authorised to take up residence on the campsite.
· The rented plot is exclusively intended for the installation of a caravan, motor home, tent or mobile home for use as a leisure residence.
· It is strictly forbidden to exercise a profession or trade on the site.
· Residing on the campsite implies acceptance of the provisions of these rules and a commitment to comply with them.
· Any infringement may result in the expulsion of the offender, with recourse to the police if necessary.

2. POLICE FORMALITIES

· Anyone wishing to stay at the campsite for at least one night must present the following to the campsite manager beforehand:
· an identity document,
· a camping licence or insurance certificate,
· vaccination certificates for dogs and cats, if they are to stay at the campsite.
· All foreigners, whether or not they are nationals of a European Union country, must complete a police form in order to stay on the campsite.
· No minor may be admitted to stay on the campsite without a written discharge from the parents, appointing another adult to be responsible for the child, present on the campsite. In this case, the parents must provide a civil liability certificate. The campsite accepts no responsibility for minors, who must be accompanied by an adult and remain entirely under the responsibility of their parents or legal guardians.
· Minors are not allowed on the campsite (by bike or scooter) after 10pm, 
3. INSTALLATION
Tents, caravans and mobile homes must be set up on the pitch indicated by the manager. Only the equipment required for camping may be brought onto the campsite. It must also be installed on the rented pitch only.

4. RECEPTION DESK
When the campsite is open,
· Reception is open 7 days a week:
· Morning: 9 am to 10 am
· Afternoon: 4pm to 8pm
· Residents are advised to collect on Friday evenings or Saturdays from 9am to 10am, and on Sundays only from 5pm to 7pm.

· Reception can provide information on :
· Campsite services,
· Refuelling facilities,
· Sports facilities,
· The tourist attractions of the surrounding area,
· Useful addresses.

5. ROYALTIES

· Fees are payable at the reception desk and on the day of arrival.
· The amount is set according to the attached price list. They are payable according to the number of nights spent on the campsite (12 H to 12 H). The rates are reviewed each year.
· In addition to these charges, there is a tourist tax set by the Communauté de communes.
· Payment for caravan hire packages must be made when the keys are handed over.
· Campsite guests are asked to inform the reception office of their departure the day before.
· If you plan to leave before the reception desk opens, you must pay the fees the day before.
· For year-round residents, fees must be paid in full by the time the campsite closes. In the event of non-payment, the sums due will be recovered by legal action and the lease or occupancy agreement may be terminated.

6. GROUP LIFE

· Campsite users are urged to avoid any noise or discussion that might disturb their neighbours.
· Sound equipment must be adjusted accordingly. It is forbidden to blow the horn in the campsite and music inside vehicles must be kept discreet.
· Toilet, door and boot locks must be as unobtrusive as possible.
· The campsite entrance gate is open from 7.30 am to 10.00 pm. It is closed from 10.00 p.m. to 7.30 a.m., except for emergency services.
· Silence must be maintained between 10 p.m. and 7.30 a.m. on weekdays and between midnight and 9 a.m. on Saturday and Sunday nights.
· Campers, whether visiting or resident, who are intoxicated may be expelled from the campsite after an initial warning.
· Before 7.30 am and after 10.00 pm, it is recommended to avoid any singing, calls or other noises that could disturb the peace and quiet of the campsite.
· The campsite cannot be held responsible for the non-receipt of a personal parcel.
· Dogs and other animals must never be left at large. They must not be left on the campsite, even locked up, in the absence of their owners who are civilly responsible for them. Dogs must be vaccinated, tattooed (veterinary records may be requested) and kept on a lead, otherwise they will not be allowed on the campsite.
· Dangerous dogs in categories 1ère and 2ème (Pitt Bull, Staff, etc.) are strictly forbidden on the campsite, both for guests and visitors (family, friends, etc.), who must be informed of this. Excrement from animals on the campsite must be collected.
· To save drinking water, it is forbidden to water plants, trees and shrubs. Only flowers may be watered.

7. VISITORS

· Campers must inform the campsite manager when they receive visitors. Visitors must go to reception beforehand and show their identity papers to be allowed onto the campsite.
· Visitors will be admitted to the campsite under the responsibility of the campers receiving them.
· If the visitor is staying overnight, they will have to pay the daily fee and the visitor's tax beforehand. Even if they are staying on a resident's plot
· Visiting another resident does not authorise the parking of a second vehicle on the plot, except for people aged over 70 or with a "Disabled" card.
· Visitors must leave their vehicles in the car park outside the campsite. 
· Visitors are asked to leave the campsite before 11.00 p.m. otherwise they will have to pay the overnight camping fee. 
· The stage manager must give his approval for any gathering. 

8. VEHICLE TRAFFIC AND PARKING

· The speed limit inside the campsite for all vehicles is 10 km/hour. 	THINK OF THE CHILDREN!
· Vehicle traffic is prohibited between 10pm and 7.30am. Please plan your journeys in advance
· The car park inside the campsite is reserved for the second vehicle of campsite residents.
· Only vehicles belonging to campers staying at the campsite may circulate on the campsite, with a limit of one vehicle per pitch.
· A right of way is authorised for fishermen to access the berths on the left of the pond and the rubbish containers. 
· Parking is strictly forbidden on free spaces. They must not obstruct traffic or prevent new arrivals from settling in.
· Any parking or overflow onto the neighbour's plot will result in the plot being invoiced.
· Visitors must park outside the campsite. (Residents' children are also concerned)
· Exceptions to these rules may be made for people over the age of 70 or people with disabilities. They may use a second vehicle if necessary. 

9. MAINTENANCE AND APPEARANCE OF INSTALLATIONS

· General appearance and environment
· Everyone is required to refrain from any action that could damage the cleanliness, hygiene and appearance of the campsite.
· Everyone is responsible for the upkeep of their pitch and its immediate surroundings.
· No construction is permitted on the rented pitches. Any annexes (garden sheds, tool sheds, etc.) must be approved in advance by the managers and may only be placed on the ground.
· Planting and floral decorations must be respected.
· It is forbidden to hammer nails into trees or cut branches.
· You are not allowed to lay out or mark out your pitch, plant or dig in the ground without permission from the campsite manager.
· Tree planting is prohibited.
· Any damage to vegetation, fences, the ground or campsite facilities will be charged to the person responsible.

· Washing, waste water
· It is forbidden to dump polluted water on the ground or in gutters.
· Washing machines are only permitted in mobile homes. Washing machines are provided by the campsite and can be used from 8.00 am to 8.00 pm.
· Caravanners must only empty their waste water at the motorhome bollard next to the reception.
· Car washing is strictly prohibited throughout the campsite. Caravans and mobile homes may only be serviced using suitable equipment.
· Washing dishes and laundry is strictly forbidden outside the bins provided for this purpose.
· It is strictly forbidden to dispose of cleaning wipes and paper with the waste water from the toilet. This waste must be disposed of with household refuse.
· It is forbidden to throw wipes into mobile home toilets, even those designed for WCs which do not degrade quickly enough for our purification system.
· Outside drying of laundry is tolerated until 10.00 a.m. in the vicinity of the shelters, provided that it is discreet and does not disturb neighbours. It must never be done from trees.

· Lawn mowing and use of noisy tools
· Lawn mowing is permitted:
· Monday to Friday, 8.30 a.m. to 12.00 p.m. and 2.00 p.m. to 7.00 p.m.
· Saturdays from 9.00 am to 12.00 pm and from 3.00 pm to 6.00 pm
· Sundays and public holidays from 10.00 am to 12.00 pm.
· Outside these times, it is prohibited.
· Mechanical equipment should be reasonably unobtrusive. An electric lawnmower is preferable. 

· Hygiene
· Chamber pots, chemical toilets and the like must be disposed of in the designated area next to the rubbish bins in the motorhome bollard. 
· Household waste, rubbish of all kinds and paper must be disposed of in the bins provided. Selective sorting is compulsory.
· Other larger items of rubbish (rotten floors, out-of-service barbecues, furniture, etc.) must be disposed of by you at the location indicated by the manager.
· The large waste disposal site will only be opened on request to the stage managers and after checking your waste material. 
· Sanitary facilities must be kept in a constant state of cleanliness by users.
· No waste of any kind whatsoever may be brought onto the campsite and disposed of there.

· Residential occupants - To maintain the general aesthetics of the campsite :
· The plot number must remain visible to all.
· The lease of the plot is personal and cannot be transferred, even free of charge.
· If you sell your property on the plot, you must inform the managers, who are the sole judges of whether to continue the tenancy with the purchaser.
· The plots may not be fenced and may only be delimited by fences no more than 60 cm high or by a hedge of shrubs no more than 180 cm high (check the exact boundaries with the stewards). All installations must be approved by the stage managers. 
· The following are tolerated on the plots: garden sheds made of wood, sheet metal or PVC that can be dismantled, provided that the style has been approved in advance by the managers; trailers, provided that they are unobtrusive; storage boxes; dog kennels that comply with standards; removable Tancarvilles for laundry and bicycles (tidied up). Other external installations are prohibited.
· Mobile homes and caravans must be washed regularly.
· Driveways and gravelled areas must be weeded.
· Hedges must be regularly trimmed and pruned; trees may not be cut.
· Lawns must be mown regularly and grass clippings must be deposited in the area designated by the site manager, unless there is a compost bin on the site.
· The bottoms of caravans and mobile homes must be insulated (check with the managers for the type of insulation).
· Miscellaneous deposits or storage (wood, stones, sand, pallets, crates, iron, etc.) are prohibited.
· No changes may be made to the plot without authorisation.
· Blue tarpaulins are prohibited
· If a plot is not properly maintained, this can be carried out by an outside company at the request of the campsite managers and at the expense of the occupants.
· All animals (dogs, cats, etc.) present on the plots must be declared to the managers, who must be provided with vaccination certificates and pay the fee for each animal present. Undeclared animals will not be allowed access to the campsite.
· Dogs must be kept on a lead on the campsite. Failure to do so will result in a warning and possible expulsion from the campsite.
· Electrical wires and water pipes must be buried so as not to interfere with mowing.

· Swimming pools and jacuzzis are tolerated on the campsite, provided that safety rules are observed: a tarpaulin is compulsory in your absence, and the pool must be kept at a distance so that children cannot climb into it.
· A waiver will be signed by residents every year when the campsite opens.
· A fee of 150 euros per year will be charged for a swimming pool or jacuzzi.
· In the event of a prefectoral drought decree notified by the managers, residents must refrain from filling their swimming pool or using their jacuzzi.
· Refuse containers must be discrete and emptied regularly. Refuse bags may not be deposited on the plots.
· Parking spaces 90 to 96 have been created for vehicles that need to be parked there.
· Overrun on a neighbouring plot for parking or storage will be subject to invoicing of the plot.

10. SECURITY

· Fire
· Open fires (wood, coal, etc...) are STRICTLY forbidden.
· Stoves must be kept in good working order.
· Barbecues are authorised under the responsibility of users (except in the event of a municipal order in the event of drought).
· We recommend an annual inspection of the water heaters and individual fire extinguishers (insurance companies may ask for proof).
· Fire extinguishers are available to everyone. In the event of fire, immediately notify :
· The Stage Manager (02.32.55.43.42)
· The Town Hall (02.32.55.22.15)
· A first-aid kit is available at the reception desk.

· Flight
· The Management is only responsible for items left in the office.
· Campsite residents are asked to report the presence of any suspicious persons in the campsite immediately to the campsite manager (in the event of absence, contact the Gisors Gendarmerie - telephone 02 32 55 00 17).

Although security is provided, campsite users are asked to take the usual precautions to safeguard their equipment.

· Electrical connection
· Only mobile homes, camper vans and caravans may be connected to the electricity distribution points, provided that their installations offer sufficient safety guarantees to receive the 220 volt current. A certificate of conformity or manufacturer's instructions may be requested.
· The connection must be made to the plot number.

11. GAMES

· No violent or disruptive games may be played in the vicinity of the play areas.
· The games room may not be used for hectic games.
In the event of damage to the facilities, the user must reimburse the cost of repair work.

12. DEAD GARAGE

· Unoccupied equipment may only be left on the site with the agreement of the managers and only in the location indicated by them.
· The managers are not responsible for this equipment in the absence of the owners.
· A fee, the amount of which will be displayed in the office, must be paid in advance for the dead garage.
· A caravan may exceptionally be moved in the event of an emergency, fire, flood, works, non-payment or any other reason.
As far as possible, the owner will be informed prior to the operation.

13. THE REGISTERS

· They are responsible for keeping the campsite tidy and for ensuring that campers get on well with each other.
· They have a duty to penalise breaches of the rules and, in the case of serious breaches, to expel those responsible (with the possible assistance of the gendarmerie).
· A complaints book is available to users. Complaints will only be taken into consideration if they are legibly signed, dated, as precise as possible and relate to recent events.

14. ACCESS TO THE POND

· Swimming is strictly prohibited throughout the pond.
· For fishing, see the fishing regulations and the rates displayed at the reception desk.

15. RIGHT TO IMAGE
· The name and image of the campsite are the property of the campsite. Images may be taken during activities or events on the campsite. If you do not wish to appear, you will be asked for a written objection.
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Ladies and Gentlemen, ...................................., customers of the Aulnaie campsite, acknowledge that they have read these rules and regulations and undertake to comply with them in full.

Dangu, ........................
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